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How to Use Social Media to Reach New Customers 

 

 
 
By Rich Brooks President, Flyte New Media 

 
What is Social Media? 

Like any emerging idea, the definition of social media is still a little blurry around the edges. And, 

like that other popular Internet pastime, social media may be something that is difficult to define, 

but youôll know it when you see it. 

 

Social media is an umbrella term that includes interactive broadcasts such as blogs and podcasts, as 

well as social networking Web sites. These Web sites often allow visitors to become users or mem-

bers, create profiles, and upload and share content through the Web site. There are hundreds--if not 

thousands--of social media Websites out there, but here are a few of the more popular ones: 

 

Å MySpace: Originally a place for bands to promote themselves, it has become one of the most 

popular sites on the Web today. Anyone can create a profile and there are no identity checks. Com-

panies targeting consumers often set up shop here. 

Å LinkedIn: This networking Web site allows you to create a profile and connect with colleagues, 

give and get recommendations, and find people outside your immediate network for new opportuni-

ties. 

Å Facebook: One of the fastest growing social media sites out there. It started as a site just for col-

lege students but is now open to everyone. Although it has fewer members than MySpace, its 

growth and buzz is enough to make Google nervous. 

 

As you travel outside the U.S., there are plenty of other social networking sites that are more popu-

lar in other parts of the world. 

 

Why Should You Care About Social Networking Sites? 

Location, location, location. If you had a retail outlet you wouldnôt set up shop where thereôs no 

foot traffic, would you? Well, your customers and clients are already at social media Web sites. 

Theyôre on MySpace, theyôre LinkedIn, and they have Facebook pages. They share photos at Flickr 

and upload family movies to YouTube. You need to go to where your customers are. 

 

How Do You Get Started with Social Media? 

Donôt worry: every person and every business had to make a first, tentative step into the social me-

dia landscape. This wonôt be any more painful than a freshmen mixer or a Business After Hours 

event in a strange town. (Yikes!) continued on page 2ééé... 
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County Chamber of Commerce is 

to represent and support our 
members and to strengthen our 
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environment. 
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Continued from frontéé.. 

 

Å Look: With so many social media sites out there, you may want to do some investigative work 

to find out where your best customers are. Since these sites offer free memberships, it only costs 

you in time to join multiple sites. 

Å Listen: Once youôve joined, listen to the conversations around you. Each site may have its own 

mores, but generally people donôt want you storming into a conversation to tell them how great 

your products or services are. 

Å Join In: Once you feel comfortable with your surroundings, feel free to join in. Just donôt make 

it a sales pitch. Find a group that you can participate in. If you sell dog products, find and join 

dog loversô groups. 

Å Start: If youôre feeling really daring, start your own group, and invite current clients and col-

leagues to join in. A real estate agent might start a group focused on the local area (restaurants, 

schools, taxes, etc.), getting local business owners and residents 

to join together. 

 

How Do You Succeed with Social Media? 

Let me share a secret with you: I donôt know. Using social media as a marketing or networking 

tool is in its infancy. What seems like a good idea today may turn out to be a bullet point on ñThe 

Top TenMistakes Businesses Make with Social Mediaò tomorrow. 

In addition, like a lot of marketing endeavors, the results may be difficult to track. Did that lead 

come from your Facebook profile, your blog, or a newspaper ad you took out? You can certainly 

sit back and wait for your competitors to make the first move 

and learn from their mistakes. But while youôre on the sidelines, 

theyôll be making connections and building relationships with your prospects. Are you willing to 

take that chance? 

 

In Conclusion 

The social media rules are still being written. Where does social networking end and commercial 

networking begin? Is this the future of the Web, or just another evolutionary step? Will todayôs 

social media leaders be around tomorrow, or will some other interrupting technology crash the 

party? 

 

The only thing that seems certain is that people are 

congregating at these social networking sites at an 

astounding rate. The landscape is changing, and these 

sites have become the backyard fences, the coffee 

shops, and the street corners of the 21st century.  

Ignore them at your own risk. 

 

Rich Brooks is president of flyte new media (http://

www.flyte.biz) a Web design and Internet marketing 

firm. He writes an email newsletter and blogs regularly 

at http://www.flyteblog.com on Web marketing for 

small businesses. 
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Ellerbe Telephone Communications 

Business Communication Systems 

Paging Systems 

Message on Hold systems 

Cellular Service & Equipment 

Wireless Broadband Internet 

We Can Meet Your  

Communication Needs 

910-652-2221 

119 Sunset Ave., Ellerbe, NC 
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Carter Funeral Home  

(910) 895-4422 

Jack Briggs-President 

Gary Overcash - Vice President 

Your Independent Funeral Home 

www.progress-energy.com 

Congratulations to Donna Blake, Chamber Ambassador of the Quarter  

Donna has been a Realtor in Richmond County for 22 years. She is currently a Bro-
ker with Realty World Thomas Realty. She and her husband Donald moved to Rock-
ingham in 1983. They have one son Cameron, who lives in Holly Springs. 

Outside of selling real estate Donna enjoys baking, gardening and spending time with 
her dogs Lizzy & Lil Jo. She also teaches Sunday school, sings in the choir and is 

currently reading the Bible in 90 days. 

 

The Ambassador of the quarter program is sponsored by Andyôs Burgers, Shakes & Fries, Strikerôs Bowling, and 

Rick and Alôs Car Wash . Donna will receive a gift certificate from each of these members. For more information      

regarding the Chamber Ambassador Program, contact Kristie by calling (910) 895-9058, or via email at                      

kristie@richmondcountychamber.com. 

AMBASSADOR OF  THE QUARTER!  

  February Member of the Month 

 

Mini -Maxi Self  

Storage 

1007 E. US       
Hwy #74 

Rockingham, NC  

28379 

(910) 582-5337 
                                       

                                
Chamber member since 1987 

March Member of the Month 

 
Little Kingdom 

Child Care 

920 Long Drive 

Rockingham, 
NC  

28379 

(910) 997-3330                                                                                                

                         

Chamber member since 1986 



Page 4  Chamber  Focus  Vo lume 29 ,  I ssue 3  

Small Business Employment in NC  

How many small businesses are located in North 

Carolina, and how many people do they employ?  

There were an estimated 821,189 small businesses in 
North Carolina in 2007. There were 179,773 employer 
businesses and 98.1% were small (fewer than 500 em-
ployees). 

In 2007, small businesses (fewer than 500 workers) em-
ployed 47.9% of North Carolinaôs 3,586,552 employees. 

Between 2005ï2006, small businesses in North Carolina 
added a net total of 82,757 employees.  

SOURCE: U.S. Small Business Administration, Office of Advocacy, North Carolina Small 

Business Profile (Oct. 2009) 

Women -owned Businesses  

Women-owned businesses totaled 225,503 of which 
11.8% (26,612) had employees (as of 2007, the latest year 
for which these preliminary estimate statistics are  
available). 

 
Women-owned businesses generated an estimated $32 
billion in revenues in 2007, the most recent year for which 
statistics are available. 

 
SOURCE: U.S. Census Bureau, Survey of Business Owners 
 

In 2008, self-employed women totaled 155,000, or 32.8% 
of self-employed workers in North Carolina. 

 
SOURCE: U.S. Small Business Administration, Office of Advocacy, North Carolina 
Small  

 

 

 

 

Minority -owned Businesses  

Minority-owned businesses in North Carolina totaled 
131,826 in 2007 (preliminary estimate), the latest date for 
which these figures are available. This represents a dra-
matic 66.2% increase and an addition of 52,523 minority-
owned businesses in North Carolina to the previous re-
ported total of 79,303 in 2002. 

SOURCE: U.S. Census Bureau, Survey of Business Owners 

North Carolinaôs minority-owned businesses generated 
$16.4 billion in revenues in 2007 (preliminary estimate). 

High -Tech Businesses  

North Carolina employs 155,200 high-tech workers (16th 
nationally). The high-tech industry gained a net 2,800 new 
jobs between 2007ï2008. 

High-tech firms in North Carolina employed 46 of every 
1,000 private-sector workers in 2008 (25th nationwide). 

North Carolinaôs high-tech workers earned an average 
wage of $76,800 (21st ranked) ï or 95% more than the 
average private-sector workerôs wage in 2008. 

North Carolinaôs high-tech payroll ($11.9 billion in 2008) 
ranked 15th nationally.  

North Carolina ranked 3rd nationally in Computer & Pe-
ripheral Equipment Manufacturing Employment with 
14,000 jobs (up three spots from previous ranking); 6th in 
Communications Equipment Manufacturing Employment 
with 8,000 jobs; and 7th in Computer Training Employment 
with 700 jobs. 

SOURCE: Cyberstates 2010, Published by TechAmerica Foundation. All data for 

2008 unless otherwise noted.  

 

April Member of the Month 

 

Marshall Office 
Supply 

314 S. Lawrence 
Street  

Rockingham, 
NC 28379 

(910) 895-2366 

 
Chamber member since 1995 

NC SMALL BUSINESS FACTS 

May Member of the Month 

 

Ellerbe Pharmacy 

274 2nd Street 

Ellerbe, NC  

28338 

(910) 652-6261 

 

 
                               

Chamber member since 1982 
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Alltel  

American Preferred Tax Service 

American Red Cross 

Andyôs Burger, Shakes, & Fries 

Arnold Chiropractic Center 

AT&T North Carolina 

BB&T 

Big K LP Gas Company 

Brower Taxi Service 

Brown Termite & Pest Control 

Captain Dôs 

Carolina Insurance 

Chambers Home Plans & Designs 

Chek Inn 

Clarke Inc. 

Coldwell Banker Preferred Properties 

Comfort Suites 

Community Treasures Thrift Store 

Conner Convenience 

Convenience Corner 

Cooley Veterinary Hospital 

CorTek 

Cox Insurance Agency 

Cravenôs Body Shop 

Dixie Burger 

Dixon Hughes, PLLC 

Dr. Harwell Palmer 

Dr. Mike White 

Dreamworx Day Spa 

Elite Custom Home Builders 

Exit Realty Platinum 

Family Pharmacy 

Fidelity Bank 

First Choice Medical/Chiropractic 

Gandy Animal Hospital 

Habitat for Humanity 

Halyburton Insurance 

Harris Printing Company 

Hayden Construction 

Hood Packaging Corporation 

Hudson Brothers Deli 

JCôs Trailer Sales 

 

Jelgo Electrical Contractors 

Jenkins Automotive & Industrial Supply 

Johnson Insurance Mgmt 

Kenneth J. Layton, Inc. 

Kenneth R. Anderson, CPA 

LaCabana Mexican Restaurant 

Lindaôs Kitchen 

Lindseyôs Discount Tire Service 

Little Kingdom Child Care 

Longôs Pool Center 

Masoud Ahdieh, M.D. 

Mini -Maxi Self Storage, Inc. 

Moss Brothers Tire & Service 

Nedôs #2 

Omnisystems 

R. Kevin Aiken, D.S.S., P.A. 

Rankin Museum 

Rexôs Floor Covering 

Richard Conder 

Richmond County Partnership for Children 

Richmond County Schools 

Rockingham ABC Store 

Rockingham Civitan Club, Inc (115) 

Sandhills Internal Medicine 

Seaboard Station Restaurant 

Sealed Air Corporation 

Sedberry Construction 

Simply Elegant Catering & Bake Shoppe 

Sunset Motel 

Tall Pines of Hamlet 

Taylor Richards & Conger 

Thompson Sunny Acres 

Toddôs Computer Sales & Service 

Town of Dobbins Heights 

Trinity Manufacturing 

Trophies Plus 

Union County Community Action 

University of North Carolina at Pembroke 

Wallace General Contracting 

Wallace Parts & Salvage 

Warrenôs Home Improvement 

Webb Farm Quail Grounds & Lodge 

Thank You for Your Renewals  
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REGIO NAL MEDICAL  

CENTER  

 

Temporary 

Temporary to Direct 

Direct Placement 

Payrolling Services 

On-site Representative 

Computerized Skill  
Evaluations 

Risk Management 
Services 

1194 Rockingham Road 

Rockingham, NC 28379 

(910) 895-0510  Fax (910) 895-1377 

Jerome Davis 

Owner/Operator 

SLIP Management, Inc. 

PO Box 219 

Rockingham, NC 28380 

Office: (910) 997-7231 

Fax: (910) 997-6405 

E-mail:  

jerome.davis@partners.mcd.com 

 The Entrepreneur Network (T.E.N.) encompasses a 

four-county region, providing flexible services that adapt to the 

changing needs of entrepreneurs yet strong enough to be sustained 

into the future. When an individual has moved from the idea phase of 

starting a business by completing counseling or training, they are of-

ten left on their own. Not quite an actual business, yet no longer a stu-

dent. Entrepreneurs need something to help them through the imple-

mentation phase. A chamber of commerce uniquely position to pro-

vide access to the diverse resources, bridging this gap and fostering a 

culture of entrepreneurship in our communities. Stay connected 

through our web site. Tap in to information, resources, and links on 

your schedule with one click. Share ideas and questions through the 

Entrepreneur Blog. Check upcoming events on the Calendar of 

Events. 

www.nc-ten.com 

FirstHealth Richmond  

Orthopedics 

809 S. Long Drive, Rockingham 

(910) 417-3702 

Physicians 

 

Little River Vineyards, Inc.  

1907 NC Hwy 73 W., Mt. Gilead 

(910)995-5223 

Winery 

 

Aurora Family Counseling 

106 E. Washington St, 

Rockingham 

(910) 817-9700 

Consulting Services 

Welcome New Members  

 

Carlaôs Country Day Care 

513 McDonald Ave, Hamlet 

 (910) 582-4134 

Child Dev. & Day Care 

 

 

Loch Haven Golf Course 

612 Loch Haven Rd, Rockingham 

 (910) 895-3295 

Golf Course 

 

Liberty Place 

214 E. Washington St, Rockingham 

 (910) 997-2726 

Reception Hall 
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(910) 410-1852 

Make it a bash to Remember   
Call (910) 582-4040  

to plan your next big event . 

 

 

 

Webinars From Your Desktop  
Just visit  www.richmondcountychamberacademy.com   

    

                       960 South Hancock Street      
           Route 1 South          Phone: 910 - 995-1417  
    Rockingham, NC 28379       Fax: 910 - 895- 0634      
carolinacustomfabricators@wemakecountertops.net  

RCC SMALL BUSINESS CENTER 

Seminars & Classes to Meet Your Entrepreneurial Needs 

Director: Deborah Hardison at 910-410-1687 or 

sbc@richmondcc.edu    

 

Whether you want to take a professional development course in supervisory skills or have a desire 

to start a new business, the Small Business Center has something to offer you. Special programs 

include the REAL (Rural Entrepreneurship through Action Learning) and GATE (Growing 

American Through Entrepreneurship). 

 

The RCC Small Business Center is committed to economic development and growth for new, 

established, and potential business owners & managers. Call with topics of interest that 

would benefit you and your business.  

 

SBC online calendar and registration: 

http://www.richmondcc.edu/_con_ed/Small_Business_Center.html  

http://richmondcountychamberacademy.com
mailto:carolinacustomfabricators@wemakecountertops.net
http://www.facebook.com/album.php?profile=1&id=221661511050
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   Happy 20th Anniversary WJSG FM ïG104.3  August 25th 


